
Attachment 8 
Region of Waterloo Transit Affordability Study 

Information Letter 
 
Researchers:  

Dr. Margaret Dalziel, University of Waterloo 
Conrad Business and Entrepreneurship and Technology Centre 
519-888-4567 ext 33588; mdalziel@uwaterloo.ca 
 
Dr. Markus Moos, University of Waterloo 
School of Planning 
519-888-4567 ext 31113; markus.moos@uwaterloo.ca  

 
To help you make an informed decision regarding your participation in our study, this 
letter will explain what the study is about, the possible risks and benefits, and your 
rights as a study participant.  If you do not understand something in this letter, please 
ask the staff at The Working Centre or Lutherwood for clarification, or contact Margaret 
Dalziel or Markus Moos. 
 
What is the study about? 
The Region of Waterloo is working with Grand River Transit, The Working Centre, 
Lutherwood, and University of Waterloo researchers to test affordable transit options.  
We want to help you get around town so you can stay healthy and connected, and build 
your future though work, study, and community engagement. 
 
All participants will be asked to indicate which of the following reduced transit fare 
passes they prefer.  Some participants will be selected for the opportunity to purchase 
the reduced fare pass of their choice; and others will not. If you are selected to purchase 
the pass you will be able to continue purchasing the pass for the duration of the study 
provided that you submit all remaining surveys.  If you are in the group selected to 
purchase a pass, there is no obligation for you to buy the pass.  You may refrain from 
buying it if you wish. 
 
The four reduced fare passes are:  
 
     Off-Peak Pass: $23.00 per month  

o   Valid for unlimited rides Monday – Friday before 6:30 am, and between 
9:00 am – 2:30 pm, and after 5:30 pm to end of service.  
• Valid for unlimited rides all day on Saturday, Sunday and statutory holidays.  

 
    20 Rides Pass: $25.00 per month  

o   Good for 20 rides on all regularly scheduled GRT routes during regularly 
scheduled hours of service.  
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o   Any unused rides at the end of the month will be rolled over to the next 
month up to a maximum value of $100.00.  

  Combo Pass:  $48.00 per month  
o   This pass is a combination of the "Off-peak Pass" and the "20 Rides Pass" 
and is good for unlimited off-peak rides plus 20 rides a month.   

 
Unlimited Pass: $65.00 per month.  

o   Valid for unlimited rides on all regularly scheduled GRT Routes 
 
These reduced-fare transit products have been designed for the purposes of the study.  
There is no commitment by GRT to offer them beyond the study period. 
 
Who is sponsoring/funding this study? 
The study is funded by the Region of Waterloo through a Trillium grant from the 
Province of Ontario. 
 
What does participation involve? 
The study is 12 months long and will begin on October 15th 2017 and end on October 
31st 2018.  If you decide to participate you will be asked to participate in four online 
surveys.  Surveys will become available on the 15th of the survey month and will be 
available until the end of the survey month. For example, if the survey month is 
February, the survey will become available on February 15th and will be available until 
February 28th. It will take you between 15 and 45 minutes to answer the survey 
questions. Survey questions focus on your transportation needs and activities, and 
demographic information such as gender, ethnicity, and housing status.   
 
You may decline to answer any questions you do not want to answer. You can do this by 
leaving a question blank (not answering) or by selecting 'prefer not to answer'.  
 
At least 50% of all survey respondents will be offered the opportunity to purchase a 
reduced fare pass during the course of the year-long study. If you are selected to 
purchase a pass, you may continue to purchase the pass for the next four month period 
until the next survey. Every time you participate in, and submit, a survey, you extend 
your ability to purchase your pass for the next four month period. In order to continue 
to be able to purchase the pass, you will need to submit another survey. Your response 
to all four surveys guarantees you the ability to purchase the pass of your choice for a 5 
month period from November 1st, 2018- March 31st, 2019.  You are under no obligation 
to purchase the pass if you do not wish to do so.  
 
Who may participate in the study? 

1. You must be between the ages of 18-64 
2. You must live within the region 
3. You can participate if you are living alone and/or your household/family income 

is below the following (proof of income will be requested): 



Household after tax 
income ($)  

Number 
of 
people 
living in 
home  

      

  1  2  3  4  5  6  7  
Less than 22,352  ✅  ✅  ✅  ✅  ✅  ✅  ✅  
less than 31,611    ✅  ✅  ✅  ✅  ✅  ✅  
less than 38,715      ✅  ✅  ✅  ✅  ✅  
less than 44,704        ✅  ✅  ✅  ✅  
less than 49,981          ✅  ✅  ✅  
less than 54,751            ✅  ✅  
Less than 59,138              ✅  
 

4. Seniors and University/College students are not eligible to participate in the 
study 

5. You must not currently possess a TRIP pass 
6. You may participate if you are currently on the TRIP waitlist 

 
Am I eligible to participate? 
In order to verify your eligibility against the criteria shown above you can bring relevant 
documentation  to The Working Centre (58 Queen St. S, Kitchener), Lutherwood (35 
Dickson St., Cambridge), or one of the three regional employment centres. You will also 
be asked to sign up for, and attend, an information session  
 
How do I demonstrate eligibility? 
Study administrators will verify eligibility with a combination of verbal declarations and 
valid documentation. You may provide one of the three following pieces of valid 
documentation:  

•Canada Revenue Agency Personal Income Tax Notice of Assessment (must 
include line 260 and your name and address) 
•Ontario Works or Ontario Disabilities Support Program statement of deposit 
(dated within the last 3 months)  
•2 pay stubs within the last two calendar months  

*Study administrators will not record your eligibility or any of your personal 
information. Verification will consist of a one-time visual and verbal check.   
 
Is participation in the study voluntary? 
Participation in the study is voluntary and you may withdraw at anytime by informing 
study administrators at Lutherwood, The Working Centre or one of the three Regional 



Employment Resource Centres. If you don’t respond to a survey we will assume you 
have withdrawn from the study.  You may decline to answer specific survey questions 
without withdrawing from the study. You are also free to decline purchasing a reduced 
fare pass if selected for one.   
 
Will my information be kept confidential? 
It is important for you to know that any information that you provide will be not be 
stored with names or personal information and will be kept secure and confidential.  All 
of the data will be combined and reported in a way that will not identify individuals.  It 
will be kept secure through the use of encryption and password protection. You will be 
completing the study by an online survey operated by Snap Surveys. When information 
is transmitted over the internet confidentiality cannot be guaranteed. There is always a 
risk your responses may be intercepted by a third party (eg. Government agencies, 
hackers). In particular, the host of the system collecting the data may collect your IP 
address and make this accessible to the researchers.  The researchers will not use or 
save this information.  If this is not acceptable to you, please do not sign up for this 
study.  Once the data is collected and analyzed for this project, it may be shared with 
the research community through seminars, reports, conferences, presentations, and 
journal articles.   
 
Has the study received ethics clearance? 
This study has been reviewed and received ethics clearance through a University of 
Waterloo Research Ethics Committee (ORE#22324).  If you have questions for the 
Committee contact the Chief Ethics Officer, Office of Research Ethics, at 1-519-888-4567 
ext. 36005 or ore-ceo@uwaterloo.ca.   
 
How can I find out more about the study? 
There are three ways to find out more about the study: 

1. Visit the study website on the Grand River Transit website (www.grt.ca).  There 
you will find a video and slides that explain how the study will work.  

2.  Sign up for an information session on the GRT Website. You will be able to view 
all dates/times/locations of multiple information sessions and can sign up using 
only your full name. 90 minute information sessions will be held at The Working 
Centre and at Lutherwood and one of the three regional employment centres.  

3. You can also contact study administrators at The Working Centre, Lutherwood or 
one of the three regional employment centres.  

Who should I contact if I have questions regarding my participation in the study? 
For general questions about the study please contact Stephanie Mancini at The Working 
Centre (519-743-1151 x110) or Alison Willetts at Lutherwood (519-623-9380).   
 
For specific questions regarding the design of the study, you may contact: Margaret 
Dalziel or Markus Moos using the contact information provided at the top of the letter. 
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