Learn how to
save on GRT fares



If you are living with low income in Waterloo Region you may
qualify for the Affordable Transit Program (ATP).

The ATP offers a discount on the price of
GRT fares, visit grt.ca/fares for details.

Fare Product

Monthly pass

Stored value payment
MobilityPLUS ATP tickets (strip of 5)

Who can apply?

Anyone 18 or older can apply for the ATP. Eligibility for the program is based on the net
income of your household (line 23600 from each members tax return), this includes
your spouse/partner, and any dependents 18 or older in your household. If approved,
all members of your household can receive the ATP discount, including those 17 or
younger. For information on household size and income limits, please visit grt.ca/ATP.

Eligibility for the ATP is managed by
Region of Waterloo’s Department of
Community Services.

If you're 17 years old or younger, and are financially
independent, please contact your caseworker or
Community Services for more information.

Full-time post-secondary students are not
eligible for the Affordable Transit Program.



https://www.grt.ca/en/fares-passes/fares.aspx

How do | apply?
PPy Eligibility lasts for one
= Online at grt.ca/ATP .
- In person at one of the Community year. Applicants should
Services Welcome Centres, open Monday re-apply 30 days before

to Friday from 9 a.m. to 4:30 p.m. . .
- 99 Regina Street South, Waterloo their card expires to

.20 Weber Street East, Kitchener remain in the program.
- 150 Main Street, Cambridge
If you have questions call 519-883-2100 ext. 2,
Monday to Friday from 9 a.m. to 3 p.m.
What do | need to apply?
You will need to provide proof of address and your household income. You can do
this online or in person at the Community Services Welcome Centres. For up to date
information on what's needed to apply and accepted documents, please visit
grt.ca/ATP.

What documents are accepted?
Proof of Address (one of the following

- Valid driver's licence - Current utility bill
- Ontario photo ID card - Rent receipt or lease
- Government issued mail - Mortgage document

Proof of Income

(one of the following for every person in your household 18 or older).
- Canada Revenue Agency Notice of Assessment
- Letter from Registered Social Worker
- CRA Proof of income statement (Option C)

If you are new to Canada in the current calendar year, you can submit one of the
following:

- PR or citizenship card - Work permit
- Refugee protection document - Confirmation of permanent
- Verification of claim residence

If you are a former student:
If you were a student in the last calendar year, you will need to provide proof of
completion/graduation documents.

What if | already receive social assistance?

Ontario Works and Ontario Disability Support Program clients will be asked for:
- Date of Birth
« SAMS Member ID or Social Insurance Number

How do | know if I've been approved?

You will be notified by email, text or phone within approximately seven days of
your application.


http://grt.ca/ATP

GRAND RIVER TRANSIT

If you have questions

Please call Community Services at 519-883-2100 ext. 2.
Hours: 9 am. - 3 p.m,, Monday - Friday.

Deaf and hard of hearing (TTY)
519-575-4608
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